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ITonoxenne
0 NMOps/IKe NPOBEACHUsS] BHYTPEHHEr0 KOHTPOJISI KA4eCTBAa M 0€301aCHOCTH MeIHIIHHCKOM
AeAITeTbHOCTH B MYHHIHIIAJIbHOM aBTOHOMHOM /I0IIKO0/JIbHOM 06pPa30BaTe/IbHOM y4peKIeHHH
«Jderckmii cax Ne 4 «Pocunkay» r. Hypaar Pecniy6auku Taraperan

1. O6mmue mosoxKeHus

1.1. Tlonoxxenne o BHYTPEHHEM KOHTpOJE KauecTBa M O€30IaCHOCTH MeIMIHHCKOM
ACATEILHOCTH, OCYILIECTBIACMON B MyHUIUNIABHOM aBTOHOMHOM JOLIKOJIBHOM 00pa3oBaTeIbHOM
yapexnenuu «Jlerckuit can Ne 4 «Pocunka» r. Hypnmar Pecny6muku Tarapcran (namee —
Yupexuenue), ycTaHaBIMBaeT NOPSIOK OPraHM3alMM M TpPOBEJCHHS BHYTPEHHETO KOHTPOJIS
COOTBETCTBHs KAueCTBA BBIIOJIHAEMBIX MEIMLUHHCKMX paboT (Yciyr), yKasaHHBIX B JIHICH3WUH,
YCTaHOBIICHHBIM TpeOOBaHMSIM ¥  GE30MaCHOCTH MEIMIMHCKON IIOMONIM, OKAa3bIBaeMOi
BOCIIUTAHHUKAM M COTPYIHUKAM B YUpEIKICHUH.

1.2. Hacrosiee [Tonoxenue pa3paboTaHo B COOTBETCTBHH C:

— @epepanbhbiM 3akoHOM P® «OG ocHOBAaxX OXpaHbl 310pOBbS TIpaxaaH B Poccuifckoit
@enepauun» ot 21.11.2011 r. Ne 323-03;

— IlonokeHneM 0 rocyJIapcTBEHHOM KOHTpOJE KAauyecTBA M OE30MACHOCTH METHITMHCKOM
ACATENLHOCTH, yTBepxKaeHHOe [TocTanosennem IpaBurenscTa Pocceniickoi ®enepanun ot
12 Hos16ps 2012 1. Ne 1152;

— Ilocranosnennem IlpaButensctBa P® or 25.09.2012 r. Ne 970 «06 YTBEPXKICHUH
TIOJIOXKEHHUS O FOCYIapPCTBEHHOM KOHTPOJIE 3a 00paIleHHeM MeIUIMHCKIX H3eIHiy;

— Ilocranosnenus IlpaButensctBa P® ot 15 oxtabps 2012 r. Ne 1043 «06 YTBEPKICHUH
TOJIOKEHHS O (he/lepallbHOM roCy1apCTBEHHOM Ha30pe B cdepe 06pameHus JeKapCTBEHHBIX
CpPEICTBY.

— JlpyriMH HOpMaTHBHO-IIPABOBBIMH aKTaMH.

1.3. Llenbio BHyTpEeHHEr0 KOHTPOJIS KauyecTBa U GE30MacHOCTH MEIMIMHCKOM MeSTelbHOCTH
(marnee — BHYTpeHHH# KOHTPOJIB) SBISETCS: OOECTIeueH e paB IPa/IaH Ha IIOJTy4E€HHE NEPBUYHOM
JOBpa4eOHOM MeIMKO-CAHUTAPHOM MOMOIIM HEOOXOAMMOro 06beMa W HAIEKAIEro KauecTBa B
YUpexIeHuH, Ha OCHOBE CTaHAAPTOB MEIMUMHCKON MOMOINH, YCTAHOBJIEHHBIX TpeOoBaHuU K
OKa3aHUIO MEIUIIMHCKOM TOMOIIIH.

1.4. 3ajmauamMu BHYTPEHHErO0 KOHTPOJS SBISIOTCH NpPENYNPEKACHHE, BBIBICHHE W
MPECEYCHAE HAPYIICHMH MEIMLMHCKMM pabOTHMKOM, OCYIIECTBISIOUIETO MEIHIHHCKYIO
JEATENBHOCT TpeOOBaHMM K O0OECHEeYeHHI0 KauyecTBA M OE30MACHOCTH  MEIMIHHCKON
ACATENIbHOCTH, YCTaHOBICHHBIX 3aKOHOaTeNbcTBOM Poccuiickoii Oenepanun.

1.5. Ilo uroram mpoBeNIEHHOTO BHYTPEHHETO KOHTPOJS B YUPEXICHHH pa3pabaThiBAIOTCA U
PeANU3YIOTCS MEPONPUATUS NO YCTPAHEHHIO NPHYMH BO3HUKHOBEHHS Ne(DEKTOB MEIHIIHHCKOM
IIOMOIIH M YIIPABJIECHHIO KaYeCTBOM MEIMI[HHCKOMN TOMOIIH.



2. llopsinok opraHu3aluy U NPoOBe/ieHUs] BHYTPEHHEr0 KOHTPOJIA
2.1. BHyTpeHHMI KOHTPOJIb OCYILIECTBIISIETCS HA ABYX YPOBHSIX:

— TMEpBBIH  YPOBEHb  KOHTPOJSI —  PYKOBOJIWUTEIb CTPYKTYPHOIO  MOJpa3JeieHus,
OCYUIECTBJISIONIET0 MEIUIIMHCKYIO AESTEIbHOCTD;

— BTOPOUl YPOBEHb KOHTPOJIS — 3aBEAYIOIIUN Y UpexKICHUS.

2.2. BHyTpeHHUI KOHTPOJIb OCYIIECTBIACTCS MyTEM:

a) TPOBEACHHWE TIPOBEPOK COONIOJCHUS MEIUIIMHCKAM pPAaOOTHUKOM, OCYIIECTBISIONIETO
MEAUIMHCKYIO JIEATEIbHOCTh MPaB BOCIUTAHHUKOB B c(hepe OXpaHbl 310pOBbS BOCTUTAHHUKOB;

0) mpoBeneHUs TMPOBEPOK COOTIOACHHUS MEAUIIMHCKAM pPa0OTHUKOM, OCYIIECTBISIONIETO
MEIULHHCKYIO JESATENbHOCTh TNOpAJKA OKAa3aHWs MEIULIUHCKOW TMOMOIIM, OCYLIECTBICHUS
KOHTpOJISI 3a TPUBUBKAMH, HAINpaBICHUEM B JIETCKYIO KOHCYJIbTAIMI0O M COCTaBJICHUEM
€XKEMECSYHBIX OTUETOB;

B) TMPOBEIEHUS TMPOBEPOK COOIIOJNCHUS MEAWIIMHCKUM pPAOOTHUKOM, OCYIIECTBIISIOIIETO
MEAUIMHCKYIO JEATEIbHOCTh TMOpsIKa MPOBEACHUS MEIULUHCKUX OCMOTPOB, O(GOpPMIICHHUS
COOTBETCTBYIOIEW MEIULIMHCKON TOKYMEHTALINUH;

I) TMPOBEACHUS MPOBEPOK COOMIOACHHUS MEIULHUHCKUM pPaOOTHHUKOM, OCYIIECTBIISIFOIIETO
MEAUIIMHCKYIO JISSATEIBHOCTh 0€30IaCHBIX YCIOBHMA TPyZa, a TaKke TpeOOBaHUN MO 0€30IMacHOMY
MIPUMEHEHHUIO U 3KCIUTyaTallud MEIULUUHCKUX U3IEIIUNA U UX YTUIIU3ALNH;

1) TIPOBEACHHS IMPOBEPOK COOIONCHUS MEIUIIMHCKUM pPaOOTHHUKOM, OCYIIECTBIISIIOLIETO
MEAHUIMHCKYIO JIeATeIbHOCTh COOTBETCTBUS JIEKAPCTBEHHBIX CPE/ICTB, HAXOASIINUXCS B oOpallieHu ,
YCTAHOBJICHHBIM OOSI3aTCIIbHBIM TPEOOBAHMSAM K HMX KAaueCTBY, IMpaBWJIAM XPaHCHHS, CpPOKaM
TOJTHOCTH; BEJICHHE HEOOXOIMMOM TOKYMEHTAIUH.

2.3. JIOIKHOCTHBIMH JIMIIAMH, YIIOJTHOMOYEHHBIMH OCYIICCTBIISATh BHYTPEHHUH KOHTPOIb
SIBJISIFOTCSL:

a) MezcecTpa YUpeKIeHus;

0) 3aBeyrOIIN YUpexaAeHHUS.

2.4. BHyTpeHHUI KOHTPOJIb OCYIIECTBISETCS IOCPEACTBOM IUTAHOBBIX W BHEIUIAHOBBIX
IIPOBEPOK €KEKBAPTAIBHO.
2.5. IIpu npoBeieHUH MPOBEPOK, OCYIIECTBIISIOTCS CIAEAYIOIINE MEPOIPUATHUSA:

— paccMOTpeHHE  JIOKYMEHTOB M  MaTepHaJOB,  XapaKTEPUBYIOIIMX  JCSITEIbHOCTh
MIPOBEPSEMOT0 MEIUIIMHCKOTO Pa0OTHHKA MO COOJIOCHHUIO IIPaB BOCIIUTAHHUKOB B cdepe
OXpaHbl 3J0pPOBBS; OKa3aHUE SKCTPEHHOW METUIIMHCKOM TOMOIINM B COOTBETCTBUU C
TpeOOBaHUSMU TOPSAIKOB OKa3aHUs METUIIMHCKOW TMOMOIIU: MPOBEACHHE MEIUIIUHCKUX
OCMOTPOB;

— oneHka coOmrofeHus TpeOOBaHWMN 3akoHoAaTenbcTBa Poccuiickoir ®Degepanmuu K
pa3MeNIeHUI0 U COoAepKaHUI0 MH(popManuu 00 OCYIIECTBIsAEMOI AedaTeIbHOCTH B chepe
OXpaHbI 37J0POBbsI BOCIIUTAHHUKOB;

— TMpOoBEpKa CBOEBPEMEHHON HMH(POPMUPOBAHHOCTU POAUTENEH WIM WMHBIX 3aKOHHBIX
Mpe/ICTaBUTENIe  HECOBEPIIEHHONIETHETO O IUIAHUPYEeMOW  HMMMYHOINpPOQUIAKTUKE,
MPOPUIAKTUYECKUX OCMOTPAX M JAPYTUX MEAUIMHCKUX MEPONPHUITHI BOCHUTAHHUKOB, U
MPOBEACHUE UX IOCIE MOTYyYEHUS pa3pelieHus;

— paccMOTpEeHHE U aHaIM3 XKalo0 pOJIUTENEH, CBS3aHHBIX C OKAa3aHHEM MEIUIIUMHCKON
MOMOIIM BOCIUTAaHHUKAM, B TOM YHCJI€ COJIEpXKAIINX CBEJACHUS O HE TMPEAOCTaBICHHON
3apaHee uHpopManuu 0 MJIAHUPYEMBIX MEIUILIUHCKUX MEPOTIPUATHSIIX
(MMMyHOTIPODUIAKTUKA, OCMOTpP Y3KUMH CHEIIHATNCTaMH, CTOMAaTOJIOTOM H JIp.), HAJIUYNe
JIEKApCTBEHHBIX IIPENapaToB U MEAUIIMHCKUX U3/IETUN;

— OIIGHKa COOJIONCHHS] TOpsAKAa TPOBENCHUS  MEAMIIMHCKUX OCMOTPOB  BpadaMu
CHeIUaTUCTaMU U MEAUITTHCKHUX MCCIICTIOBAHMM;

— TpaBWJI BHECEHUS 3aMKMCEN B MEAUIIMHCKYIO IOKYMEHTALIUIO TIPU MPOBEACHUN MEIUIIUHCKUX
OCMOTPOB, a Takke 0POPMIICHHUS UX PE3YIIbTATOB;

— OIICHKa MIPaBWJI XPaHEHHUs, UCTIOJIb30BaHMS, CPOKOB TOJTHOCTH, O(OPMIICHHUS TOKYMEHTAIINH,
YTHJIA3AUHU JE€KAPCTBEHHBIX CPEJCTB, MEAUIIUMHCKHUX U3/IETUH;



— OLEHKa CcoOMoJeHUs MpaBWil  JE3UHPEKIUH, NPEICTEPUIN3ANHUOHHON  OYUCTKH

UHCTPYMEHTApUs

2.6. Ilo pe3ynbratam BHYTPEHHETO KOHTPOJIS JI€TAETCA 3alUCh B dKypHAJIE.

2.7. OTueTsl 0 MPOBEIEHHOM KOHTPOJIE Ka4eCTBa MEAUIIMHCKON TOMOIIM 110 UTOr'aM
IIPOLIEIIIETO I'0/1a XPaHATCS B OPraHU3alui He MeHee 3 JIeT.

3. Iopsiiok paccMOTpeHHs1 00OpaleHUil TpaxKIaH

3.1. O6paieHus rpaxxaaH ¢ kajnoO0amu, 3asBICHUSIMHU WM NPEIOKEHUSAMHU II0 BOIpOcaM
OpraHM3alliM M OKa3aHWd I[EPBUYHOM JOBpaueOHOW MEIUKO-CAHUTAPHOW IOMOLIM K
3aBeJyIOLIEMY MOT'YT MOCTyHaTb B YCTHOH ¢opMme, NMUCbMEHHOH ¢opme (B TOM 4YHCIE B BUJAE
3amuceil B KHUTE ajuo0 U MPeII0KEHUI ) WU 0 3JIEKTPOHHOU MOYTe.

3.2. B nensx peanuzanuu mpaB rpakaaH Ha 0OpalieHrue B yUpeKICHIUN 00eCIIeUnBaeTCs:

— wuHPOPMHUPOBAHUE IPaKIaH 00 UX IIpaBe Ha OOpaIlCHHE,

— perucTpauus U yyeT MNOCTYNUBIINX OOpalleHUi;

— paccMOTpEHHE NOCTYNUBIIMX OOpallleHul;

— TpUHATHE HEOOXOAUMBIX MEp IO pe3yabTaTaM pacCCMOTPEHUs 0OpalleHuii;

— IIOATOTOBKA U HAIIPABJIEHUE OTBETOB 3asBUTEIISIM;

— TMPOBEIEHUE aHajdu3a IMOCTYNUBIIMX OOpameHuidi u pa3padoTKa MEPONPHITHIA IO

YCTPaHEHUIO IPUUMH, BbI3BAaBLINX 00pallleHus.

3.3. Bce nocrynuBime B YupexxaeHue oopalieHust poJuTesei nouiexxar pacCMOTPEHUIO, 3a
WCKJIIOYEHHEM aHOHHMMHBIX oOOpamieHuii (oOpamieHuii, He coaepkammx GaMwmu W agpeca
3asBUTEIIA).

Pemenune o HampaBieHMM OOpallleHUS HAa pPAacCMOTPEHME K KOHKPETHOMY pabOTHUKY
YUPEXIEHUS TMPUHUMAET 3aBeAyIOIIMN YupexkaeHus B (opMe NUCbMEHHOTO IMOPYYEHHUsS WU
IIPUKa3a B CPOK, HE MPEBBIILAIOLIUIN TPeX JHEH C JaThl PErUCTpalluu OOpalleHUS.

XKanoObl rpaxkiaH He JOJDKHBI HAINPaBIATHCS Ha PAacCMOTPEHHE PAOOTHUKY YUPEKACHHUS,
neiictue (Mm Oe3/1eHCTBHIE) KOTOPOTO B HUX 00KaTyeTcsl.

3.4. IlucebmeHHbIe OOpallleHHsl, COJeprKallliue BOINPOCHI, PELIeHHE KOTOPBIX HE BXOIUT B
KOMIIETEHIIUIO YUpeKJIeHHUsl, B TEUEHWE CEMM JHEH ¢ JaTbl MX PErucTpaluy HalpaBidIOTCs C
COIIPOBOJUTENIBHBIM MHMCBMOM B COOTBETCTBYIOIIMM OpraH WM OpPraHM3alUi0, B KOMIIETEHIIMIO
KOTOpPBIX BXOJUT pELIEHUE IIOCTAaBICHHBIX B oOOpallleHue BOIPOCOB, C OJAHOBPEMEHHBIM
YBEJIOMJICHHEM 3asiBUTENIS O Iiepeasipecaliuy oOpalieHusl.

3.5. OtBer Ha oOpallieHue, MOCTYUBIIEE B TUCbMEHHON (hOpMe WM IO 3JIEKTPOHHOM MOoYTe,
naercss B TeueHue 30 JHEW C JaThl perucTpalyy OOpalleHus, 3a HCKIIOYEHHEM OOpalleHui,
MOCTYIUBIIMX YE€pe3 OpraHbl rOCyJapCTBEHHON BJIACTU WJIM MHbIE OpraHMU3alMH, 110 UCIOIHEHHIO
KOTOPBIX MOKET OBITh YKa3aH APYrol CPOK.

OtBeTbl Ha oOpamieHusi TrpaxaaH OQOpPMISIOTCS Ha OJaHKe HUCXOMSIIEro IUChbMa U
MOJIMCHIBAIOTCS 3aBEAYIOUINM YupexkaeHus. B ciydae moarBepkaeHus (akToOB, M3JI0KEHHBIX B
’kKayio0e, B OTBETE YKA3bIBAETCSI MEPBI, IPUHSTHIE K BUHOBHBIM PA0OTHHUKAM.

3.6. B ciydae, eciu oOpaiieHue NOCTYNWIO B YupexaeHue B MUCbMEHHOH (opme, OTBET
HaIpaBJIETCs Ha MOYTOBBIN aapec, yKa3aHHBIN B 00paIlleHUH.

B caywae, ecin oOpaiieHHe MOCTYNMMIO B YUpeXAEHUE IO 3IEKTPOHHOW IOYTe, OTBET Ha
oOpallieHue HarpaByseTcs Ha aJpec JIEKTPOHHOM MOYTHI, YKa3aHHBINA B 00pallleHuH.

3.7. Ilo pe3ynbTataM pacCMOTPEHHs Kajlo0, B cilyyae MOATBEPKACHUS M3JI0KEHHBIX B HUX
0OCTOSITENILCTB, K BUHOBHBIM pPa0OTHHKAM NPUHUMAIOTCS MEphl, B COOTBETCTBHHM C TpynoBbIM
kozexkcoM Poccuiickoit denepanuu U JOIKHOCTHBIMU UHCTPYKIUSMH.

3.8. 3aBenyromuii YupexaeHus MpOBOJIUT JUYHBIN MPHUEM TPa)XKJaH ¢ NEPUOJIUYHOCTHIO, HE
pexxe 1 paza B Hememo. MHpopmanus o NPUHATBHIX PYKOBOJHUTEIEM OPTaHMU3ALMHU 3asiBUTEISIX
¢bukcupyercs B ’KypHaJie JMUYHOTO MpUueMa rpakiaH.

4. Ilopsi0K NpoOBeeHUs] AHKETHPOBAHUS I'PAXKIAH

4.1. B uensix u3y4yeHUs YIOBIETBOPEHHOCTH I'paKIaH OKa3aHHOM MEpBUYHON JOBpadeOHOI
MEIMKO-CAHUTApPHON IIOMOIIBIO OpPraHU3yeTCs MPOBEJEHUE AaHOHMMHOIO aHKETUPOBAaHUS
poautenei (3aKOHHBIX TIPEICTABUTENIEH ).

4.2. Undopmanus o pe3yibTraTax IpoBEIEHHOIO aHKETUPOBAHUS SIBJISETCS] OTKPHITOH.
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4.3. Pe3ynbTarhl MPOBEACHHOTO aHKETHUPOBAHMS WCIIONB3YIOTCS 3aBEIYIONTUM Y UPEIKICHUS
B LEJSAX COBEPUIEHCTBOBAHUS KAYECTBA MEIMUIIMHCKOW IMOMOILIM, OKa3bIBAEMOW BOCIUTAHHUKAM U
COTPYJHHUKAM YUpEKICHHS W COBEPUICHCTBOBAHMS OPraHU3alMOHHBIX TEXHOJOTUNA OKa3aHWSs
J0Bpa4eOHON METUITMHCKON TTOMOIIIH.



